
Timeline
This isn’t the time to learn on the job – an effective incident response is a complicated process.  
It involves a carefully coordinated set of decisions. BBR Services, our breach response experts  
will be with you every step of the way.
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The descriptions contained in this communication are for preliminary informational purposes only. The product is available on an admitted basis in some but not all US jurisdictions through Beazley Insurance Company, Inc., and 
is available on a surplus lines basis through licensed surplus lines brokers underwritten by Beazley syndicates at Lloyd’s. The exact coverage afforded by the product described herein is subject to and governed by the terms and 
conditions of each policy issued. The publication and delivery of the information contained herein are not intended as a solicitation for the purchase of insurance on any US risk. Beazley USA Services, Inc. is licensed and regulated 
by insurance regulatory authorities in the respective states of the US and transacts business in the State of California as Beazley Insurance Services (License#: 0G55497).
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1. Purchase
Your organization 
purchases a BBR policy 
with breach response 
coverage for up 
to five million notified 
individuals.

2. Register
Register at www.
beazleybreachsolutions.
com, our risk management 
portal that helps you plan 
for incident response, 
improve your cybersecurity, 
and train employees.

3. Notify
Notify BBR Services 
of the potential breach at 
bbr.claims@beazley.com

4. Mobilize
A BBR Services manager 
quickly connects with you 
to provide practical 
guidance and help you 
select expert breach 
response counsel and 
forensics, if needed, to 
investigate the incident.

5. Guidance
With expert breach 
response guidance, your 
organization decides if 
notification is required, 
considers credit or identity 
monitoring solutions, and 
is prepared for public 
and regulatory inquiries.

6. Coordinate
BBR Services works  
with your team and  
the providers to finalize 
notification lists and  
draft notification letters, 
call center FAQs, and 
regulatory notifications.

7. Monitoring
Affected individuals  
receive their notification 
letters and may  
enroll in offered  
monitoring services.

8. Reports
You get progress reports  
on mailings and credit 
monitoring enrollment.  
Your BBR Services 
manager stays in close 
contact throughout  
the process.

The breach 
is handled as 

effectively 
as possible.


